Customer Agreement
I agree to employ Thom & Mathilda, L.L.C. to create my one of a kind quilt. If I have supplied fabrics or t-shirts, I agree to
allow Thom & Mathilda, L.L.C to use those fabrics or t-shirts in the completion of my quilt. I understand that images of
my quilt may be displayed on the Thom & Mathilda website. I understand that Thom & Mathilda, L.L.C. is not
responsible for any damages or loss that may occur during shipping.
I understand that I may participate in the decisions regarding the quilt, including fabric selection, pattern choice, and
fabric colors, however, all final decisions regarding my quilt are those of Thom & Mathilda, L.L.C.
I understand that an initial deposit of $100 is due prior to Thom & Mathilda beginning work. I understand that original
Thom & Mathilda quilts cannot be returned. Full payment is due prior to delivery.

Date: ________________________________________________________________________________
Client Signature: _______________________________________________________________________
Printed Name: _________________________________________________________________________
Phone/Alt Phone: ______________________________________________________________________
Email Address: ________________________________________________________________________
Item(s) Ordered: _______________________________________________________________________

If you’re mailing your forms and items to us, please contact
Thom & Mathilda at 919-762-0596 or
info@thomandmathilda.com for mailing address.
Make checks payable to Thom & Mathilda.
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Thom & Mathilda, L.L.C.
Order Form
Thank you for your order! Please include this form along with your items.

1. Your Name: ____________________________________________________________________
2. Item Ordered (please complete one Order Form per item ordered):
______________________________________________________________________________
3. Do you have any preferred colors for the additional fabrics in your project?
___________________________________________________________________________________________
_________________________________________________________________
4. Would you like to include custom embroidery on your project? ___________________________
If yes, please clearly print what you would like embroidered, exactly as it should be stitched, including
capitalization and punctuation. (.75 cents a letter, min $5.00)
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
_______________________________________
Do you have a preference for the location of this embroidery on your quilt?
______________________________________________________________________________
5. Would you like to add a hanging sleeve to your quilt? This allows you to display the quilt on a wall with a
drapery rod. Hanging sleeves are $50. ______________________________________
6. Would you like your clothing scraps returned to you? Please note that a shipping charge for returning remnant
will be added to your final bill. ______________________________________
7. Do you have a specific date (birthday, graduation, etc.) by which you’d like your item delivered? Please note
that not ALL deadline can be met, but we will do our best to work with your target date. Target completion date
will be provided within 24 hours of order receipt.
______________________________________________________________________________
8. Please list any and all special instructions on the back of this form (ie – don’t use green fabric, use some of
everything I sent, etc, etc).

COPYRIGHT © 2015-2016 THOM & MATHILDA, L.L.C. ALL RIGHTS RESERVED

